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1- International organization for Standardization
2 - International Electro technical Commission
3- International Organization for Legal Metrology (Organization International de Metrology Legal)
4 - Contact point
5 - Codex Alimentarius Commission
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ISO 20282-1,2006 : Ease of operation of everyday products- Part 1: Design requirements for
context of use and user characteristics .
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3-61S0 9355-1:1999 ,Ergonomic requirements for the design of displays and control actuators -
Part 1: Human interactions with displays and control actuators.
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Part 2: Displays.
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installation of consumer products.



3-10ISO/PAS 20282-3:2007 ,Ease of operation of everyday products - Part 3: Test method for
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3-111S0O 13407:1999, Human-centered design processes for interactive systems.
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1 - Actual users
2 -Consumer product

3 - Context of use
4 - Ease of operation
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1 - Effectiveness

2 - Effectiveness of operation
3 - Efficiency

4 - Efficiency of operation

5 - Every day product

6 - General public
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1- Goal
2-Interactive
3-Main goal
4- Satisfaction
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\- Satisfaction with operation

2-task

3-usability

4-user

5-user characteristics
6-user interface

v- walk-up-and-use product
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